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Community Response 
to Domestic Violence

Safe shelter for abused women and their 
children 
Support and counselling so that abused 
individuals may build lives free from violence 
and abuse 
Information and education towards the 
prevention of violence against women

MissionMission
To promote safety and mutual respect in our 
community by providing: 

A place of safety, support & hope
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Community Response 
to Domestic Violence

To provide excellence in the delivery of services 
for women and their children impacted by abuse 
and violence 

To be a leader and partner in providing the 
community with education and prevention 
initiatives

VisionVision

A place of safety, support & hope
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Community Response 
to Domestic Violence

Emergency Shelter
Emergency 
Transportation
Safety Planning

SafetySafety

Serving Caledon Serving Caledon 
& Dufferin& Dufferin

20 Bredin Pkwy20 Bredin Pkwy 
OrangevilleOrangeville

A place of safety, support & hope



©FTP2010 www.familytransitionplace.ca

24 Hr Crisis/Info Line
Outreach – transitional 
& legal support
Second Stage Housing
Children’s Services

SupportSupport

24 Hour Crisis Info Line24 Hour Crisis Info Line 
519-941-HELP 
905-584-4357 
1-800-265-9178 
TTY 519-942-1651

"I have a better grasp of the legal and 
social support systems and don't feel 
so intimidated." 

A place of safety, support & hope
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Individual & Group 
Counselling
(Caledon, Orangeville and 
Shelburne)

Men’s Support
Sexual Assault/ Sexual 
Abuse Counselling

SupportSupport

"I did not deserve the things 
that happened to me." 

A place of safety, support & hope
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Violence Prevention 
Youth education
Adult education
Community 
workshops
Social marketing

HopeHope

"I’ve had those problems too 
but didn’t know what to do. 
Now I know."

A place of safety, support & hope



©FTP2010 www.familytransitionplace.ca

stayed in the emergency shelter & 
second stage housing

received counselling, legal and 
transitional support

answered on the 24 hour 
crisis/information line

received violence prevention 
education

Last yearLast year……

3,982 
calls

2008-2009

973 women & 
50 children

6,407 students 
& 366 adults

A place of safety, support & hope

162 women & 
103 children
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Shelburne Stats:
•

 

Presence in Shelburne since 1985
•

 

Satellite office (currently at the Mel Lloyd Centre) for over 15

 

years
•

 

1 counsellor available in Shelburne for 3.5 hours a week

Number of women served, April 2009 to present:
•

 

28 unique women at the Mel Lloyd location

Shelburne women who received service in Orangeville:
•

 

23 received sexual assault counselling 
•

 

21 received abuse counselling 
•

 

6 received crisis call support for sexual assault
•

 

27 received crisis call support for abuse
•

 

16 participated in various groups
•

 

13 received transitional/legal support

A place of safety, support & hope
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Vision for the Future
Opportunity for Shared Group Room for Youth, 
Community and therapeutic counselling groups

Additional Counselling hours 

Increased Capacity for one on one counselling

Potential for increased outreach services in 
Shelburne (i.e. transitional support) to decrease 
the need for travel to Orangeville

A place of safety, support & hope
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FTP Shelburne Community Partnerships
Partners with Headwaters Healthcare, Dufferin 
Child and Family Services to comprise the 
Sunrise Sexual Assault Program

Good working relations with Shelburne Police 
and Dufferin OPP

Public Health

Children’s Aid

Mel Lloyd Centre

A place of safety, support & hope
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Contact Contact 
FTPFTP

24 Hour Crisis Info Line
905 584-4357
519 941-HELP
1-800-265-9178
TTY 519-942-1651

24 Hour web info
www.familytransitionplace.ca

Counselling available 
Orangeville, Shelburne & 
Bolton

A place of safety, support & hope
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